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Chantal Lavoie 


From: 
L Lacelle [llacelle@dartaero.com} 


Sent: 
November 
22,20107:54 
AM 


To: 
'Mike Petsche'; 'Eric Downing'; 'Jason Murdoch' 


Cc: 
'Chantal Lavoie' 


Subject: 
FW: INFO - D2071 


Here's what I got from our supplier, when can we approve these things? I am running out of FG stock. 
Thx 
Linda 


From: Bill Denton, Danco Equipment 
[mailto:bdenton@dancoequipment.com] 
sent: November 
19, 20106:52 
PM 
To: 'L Lacelle'; 'Cam Bauder, Danco Equipment' 
Cc: 'Chantal Lavoie' 
Subject: RE: INFO 


Hi Linda, 


I understand the issue is you require a drawing for the cable we sell you. At this time we don't have anyone to do 
this, but assure 
you the cable we are know sending you is the same physical dimensions 
so your drawing, that 
you send us, would not change. 
I hope this clarifies the issue 


Thank you and best regards, 
Bill Denton 
Branch Manager 
Danco Equipment 
(2009) Inc 
Surrey, B.C. 


ph 604-888-0513 
ext.215 
fx 604-888-1036 
tf 800-665-0644 
ext 215 
bdenton@dancoeg 
uiR-lJJ.S'm t.qLIll 
PLEASE NOTE: The preceding information may be confidential or privileged. It only should be used or 
disseminated 
for the purpose of conducting business with Danco Equipment (2009) Inc. If you are not 
an intended recipient, please notify 
the sender by replying to this message and then delete 
the 
information from your system. 
Thank you for your cooperation. 


~ 
Pleaseconsider the environment 
before printing this e-mail 


From: L Lacelle [mailto:llacelle@dartaero.com] 
sent: Friday, November 
19, 2010 11:19 AM 
To: 'Cam Bauder, Danco Equipment'; 
Bill Denton (Bill Denton) 
Cc: 'Chantal Lavoie' 
Subject: RE: INFO 
Importance: 
High 


Hi all, 
We need this information 
asap. We have customers 
waiting for kits, and are unable to supply, let alone give a LIT. 
Please advise asap. 


12/20/10 


"--------- 
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Thx 
Linda 


From: Chantal Lavoie [mailto:clavoie@dartaero.com] 
sent: 
November 19, 2010 2:16 PM 
To: 'Cam Bauder, Danco Equipment' 
Cc: 'L Lacelle' 
Subject: 
RE: INFO 


Hi Cam, 
Any info yet on the cable, we need this so will be able to change are dwg. 
Thanks 
Chantal 


From: Chantal Lavoie [mailto:c1avoie@dartaero.com] 
sent: 
November 15, 2010 1:17 PM 
To: 'cam Bauder, Danco Equipment' 
Subject: 
RE: INFO 


Thanks 
Chantal 


From: cam Bauder, Danco Equipment 
[mailto:cbauder@dancoequipment.com] 
sent: 
November 15, 2010 1:10 PM 
To: 'Chantal Lavoie' 
Subject: 
RE: INFO 


Hello Chantal 


I am still working on this with you the supplier seems to be unable to supply me with a drawing of the cables but I 
am pushing them to get their technical dept to make one for me. 


Thank You 


eanww.n 9JcuuWt 
Parts sales representative 
Danca Equipment Inc. 
9475 - 192nd Street 
Surrey, B.C. V4N 3R7 
Toll Free# 1(800)665-0644 
Ph# (604)888-0513 
ext # 206 
Fax# (604)888-1036 


cP<:llJcl.er@clcmcoeq.yipment..com 
http_:I!'W'!:fW. 
..cl~D~QequipmeDtcom( 


From: Chantal Lavoie [mailto:c1avoie@dartaero.com] 
sent: 
Friday, November 12, 2010 10:35 AM 
To: 'cam Bauder, Danco Equipment' 
Subject: 
INFO 


12/20110 
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Hi Cam, 
As per our phone conversation 
for the cable, could you please send me all of the info for the pIn that you used. 
Thanks 
Chantal 


12/20/10 
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Chantal Lavoie 


From: 
Cam Bauder, Danco Equipment 
[cbauder@dancoequipment.com] 


Sent: 
February 15, 2011 12: 10 PM 


To: 
'Chantal Lavoie' 


Cc: 
'Bill Denton, Danco Equipment' 


Subject: 
RE: p/012575 


Hello Chantal 


I have talked with my manager on this issue, and as per the text on the invoice(custom 
built cables are non- 
returnable) 
and with all cables that we have supplied you they are "non-returnable". 
We "custom" cut these cables 
to your specifications 
and explained that they were not the same as the cables that we had supplied to you 
previously. 


Thank You 


eanww.n9JcuuWt 
Parts sales representative 
Danco Equipment Inc. 
9475 - 192nd Street 
Surrey, B.C. V4N 3R7 
Toll Free# 1(800)665-0644 
Ph# (604)888-0513 
ext # 206 
Fax# (604)888-1036 


cbauder@dancQequipment.com 
http://\N'JYW,d(3ncoequipment.com! 


From: 
Chantal Lavoie [mailto:c1avoie@dartaero.com] 
Sent: 
Monday, February 14, 2011 7:22 AM 
To: 'Cam Bauder, Danco Equipment' 
Subject: RE: p/012575 


Invoice # 7165004. 
Thanks 
Chantal 


From: 
Cam Bauder, Danco Equipment 
[mailto:cbauder@dancoequipment.com] 
Sent: 
February 4, 2011 5:25 PM 
To: 'Chantal Lavoie' 
Subject: RE: p/012575 


Do you have my invoice # ? 


Thank You 


2/15/11 


L 
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Parts sales representative 
Danco Equipment Inc. 
9475 - 192nd Street 
Surrey, B.C. V4N 3R7 
Toll Free# 1(800)665-0644 
Ph# (604)888-0513 
ext # 206 
Fax# (604)888-1036 


GlJa.Llqer@q~n<::qeql,Jipment<::Qm 
http :(fW'fV\N 
,q~n<::qeqLlipmentGQm/ 


From: Chantal Lavoie [mailto:clavoie@dartaero,com] 
Sent: Friday, February 04, 2011 9:40 AM 
To: 'Cam Bauder, Danco Equipment' 
Subject: p/o12575 


Hi Cam, 
Could you please advise if you would take back cable from p/o: 12575 for a credit. They are not as per dwg 
D2071-3 at all. 
Please advise. 
Thanks 
Chantal 


2/15/11 
s 


